














ORDINANCE NO. 1719

An Ordinance amending provisions of the Dallas City Code Section 4.458,
relating to utility billing.

THE CITY OF DALLAS DOES ORDAIN AS FOLLOWS:

Section1.  Dallas City Code Section 4.458 is hereby amended to read as
follows:

4.458 Metering and Billing.

(1) The city will install and maintain all meters necessary to enable the city
to render bills for each class of service furnished. All meters and other equipment
furnished by the city will be maintained by the city and will remain city

property.

(2) The customer shall give the city or its authorized agents permission to
enter the customer's premises at all reasonable times for the purpose of installing,
inspecting, repairing, and removing any apparatus and equipment used in
connection with the supply and metering of water.

(8) Meters will be read at the time service is first established and at intervals
approximately 30 days apart.

(4) (a) Bills showing separately the consumption in cubic feet, and any
other charges for service furnished, will be rendered bimonthly and shall be
delinquent if not paid within 30 days after the date of presentation. A late
payment penalty may be added to any delinquent charges, as established by
resolution.

(b)  No reduction of amounts billed will be made by reason of loss of
water caused by leakage or equipment of the customer unless authorized by the
city manager upon written application by the customer.

(®) (a) The city reserves the right to install meters or other devices necessary
for the detection and prevention of fraud or waste without notice to the

customer.

(b)  When a flat rate service is furnished for a special use and a
demonstrated abuse of the service occurs, the city may, on written notice to the
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customer, meter the service and bill for water supplied under an applicable
schedule.

(6) If damage to metering equipment results from molestation or wilful
neglect by the customer, the city may repair or replace the equipment and bill the
customer for the costs incurred.

(7) (a) The city will, upon request, test a customer's meter without cost to
the customer unless the tests are requested more often than every 12 months. If
requests for testing meters is made by the customer more often than once every
12 months, the city may charge the customer for the cost of making the test.

(b)  When a meter is found to be more than two percent fast, the city will
refund to the customer the amount paid for the test, if any, together with the
overcharge based on the corrected meter readings for the period in which the
meter was in use, not to exceed three months.

(8) If an error is made in billing, the error shall be corrected immediately
and the proper refund shall be made to the customer or the corrected amount
shall be charged to the customer.

Section2.  This ordinance shall be effective as to utility charges first
presented on and after May 1, 2010.

Read for the first time: March 1, 2010

Read for the second time: March 15, 2010
Adopted by the City Council: March 15, 2010
Approved by the Mayor: March 15, 2010

JAMES B. FAIRCHILD, MAYOR
ATTEST:

JERRY WYATT, CITY MANAGER

Ordinance -- Page 2

Page 27 of 28



RESOLUTION NO. 3197

A resolution establishing a late payment penalty for delinquent utility
charges.

BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF DALLAS:

Section 1. The late payment penalty on delinquent utility charges
authorized under Ordinance No. 1719, amending Dallas City Code Section
4.458, shall be $10 on delinquent charges not paid within 60 days after the date of
presentation. Payments made after assessment of a late payment penalty under
this resolution shall applied first to the penalty amount, then to any outstanding
balance for charges owing.

Section 2. This resolution shall take effect upon the effective date of
Ordinance No. 1719, and shall apply to all charges first presented on and after
May 1, 2010.

Adopted March 15, 2010
Approved March 15, 2010

JAMES B. FAIRCHILD, MAYOR

ATTEST:

JERRY WYATT
CITY MANAGER
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